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For something so instrumental to the success 
of your business, technology can be an 
incredibly unstable, confusing and ever-
changing tool. Just when you think you’ve 
got a handle on the latest cyber security 
trend, hackers find a way to circumvent the 
process completely. A new patch arrives for 
an essential piece of software, and the next 
day, another patch is required to repair the 
vulnerabilities the previous patch created.     
It can seem impossible to stay on top of the 
constant technological arms race, much less 
stay relevant amid the exponentially 
increasing pace. 

Today, more and more businesses are 
switching over to a managed services     
model for their IT needs. A managed  
services provider is a company that partners 
with businesses to proactively manage their 
networks inside and out. With MSPs, you  
get a full team of professionals who become 
intimately acquainted with the entirety of 
your IT structure, not only ensuring that 
problems are fixed long before they hit your 
bottom line but offering recommendations 
and tweaks to optimize processes and save     

 

time, money and headaches down the line. 

By leaving your network up to an 
organization that takes the old break-fix 
approach, you’re leaving the health of your 
entire business up to chance. Here are four 
ways the adage “If it ain’t broke, don’t fix it” 
is putting the security of your company in 
jeopardy. 

1. YOU’RE BASICALLY PRAYING 
NOTHING EVER GOES WRONG. 

The break-fix approach is pretty self-
explanatory. The thinking goes that instead 
of shelling out a monthly fee for daily 
management of your network, you only pay 
your IT partners when a problem needs to be 
addressed. Typically, they’re almost entirely 
hands-off until something goes wrong. 

Certainly, this strategy saves money in the 

short term, but it will invariably come back 

to bite you in the long term. Hiring a break-

fix IT company is a bit like opting for the 

lowest level of insurance coverage. You may 

not fret about it now, but you definitely will 

when an accident happens and you’re  
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Our Mission:  
 
To positively influence the 
quality of life in Michigan by 
directing our God-given talent of 
fixing and maintaining computer 
systems to dental practices so 
they can deliver exceptional care 
to their patients. 



 


