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What’s New in
 December

We Have Moved!  If 
you hear a little more 
joy in our voices 
when you call in, it 
is because the work 
of moving is behind 
us, and our new 
facility is a perfect 
fit.  And it’s easy to 
find for our clients, 
we are right under 
the WZZM TV 
channel 13 Weather Ball at 601 3 
Mile Rd NW, Suite C, Grand Rapids, 
MI 49544, with quick access to the 
highway.

Benefits From Using Dual Monitors
Utilizing a second monitor is proven to improve your produc-
tivity. Computers & laptops these days can support more than 
one monitor – think of the second (or third) monitors as just a 
physical extension of your existing screen. 
The biggest advantage for anyone is increased productivity.

There have been a number of studies performed over the years 
that have attempted to calculate the change in productivity from 
using multiple monitors. According to a study done by Jon Ped-
die Research, productivity increases by 20 to 30% when using 
multiple displays.

The Pfeiffer Report from 2005 (testing the impact of large mon-
itors and/or multiple monitors) found that improved productivity 

could even result in an ROI of thousands of dollars per year.

A study conducted by the University of Utah and NEC found 10% in-
creases in productivity and 20% reduction in errors (plus reduced 
stress) for test workers that were using multiple monitors.

However, research also shows that pro-
ductivity gains max out and eventually 
decline when size becomes too big.

So while the exact amount productivity 
increases might be up for debate, the 
fact that productivity increases with dual 
screens is certain.

Sharing data is easier

It’s rare that we just work with one program open these days – yet we 
often lack the ability to view more than one program. If you are working 
from a number of data sources, having the second screen to display 
content means less moving windows around to access the information 
that you need.

Work tasks often require comparison, such as comparing different... 
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versions of a design, testing in mul-
tiple browsers, financial numbers or 
document revisions. In these situa-
tions it’s easier, quicker, and generally 
more effective to compare side-by-
side using two screens rather than 
flipping back and forth constantly.

It’s Easy

Extending your computer to a second 
screen is actually easy, although to 
some people it sounds like it would be 
more difficult or involved than it really 
is. If you’ve been wanting to try a dual 
screen set up but have been putting it 
off, there’s really no reason not to give 
it a shot.

Disadvantages

There are some disadvantages of hav-
ing multiple screens:

Potential for Distractions

Probably the biggest disadvantage to 
having more than one screen is the 
added risk of distractions. It’s easy 
enough to get side-tracked when 
you’re working with just one screen, 
and even more so when you add to 
it. For some people using the second 
screen to keep email open all the time 
is a timesaver not having to re-open 
a window to check on new mail, for 
others it may be a distraction from the 
task in hand.

Lack of Desk Space

Unfortunately, the amount of available 
space of a desk can easily be a hin-
drance when it comes to getting set 
up for maximum efficiency.

Conclusion

Remember it’s not about how a sec-
ond screen (or big screen) can make 
us work faster, but rather how working 
on a small screen slows us down. Re-
member the desktop screen on your 
laptop (or PC) is a metaphor for your 
physical desktop. If your desktop was 

replaced with something the size of 
an A4 piece of paper how hard would 
that be to work efficiently? Very.

Can we afford to be slowed down 
in our work?

Given the lower cost of monitors these 
days, and the number of hours we are 
often in front of them, the ROI is huge 
even when taking the lower end of the 
productivity gains into account.

All these studies demonstrated that 
using only a single display — especial-
ly if it’s a small laptop display — can 
really be an anchor that drags on your 
productivity. Using an extra monitor 
can help you to more quickly and easi-
ly do your daily computing tasks.

Beyond this empirical data, the anec-
dotal benefits of using an extra moni-
tor are legion on the internet.

Finally, people enjoy having an extra 
monitor: And happy employees are 
productive employees.
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New Computers Will Boost Profits.
What Are You Waiting For?

Find out why holding onto yesterday’s technology can hurt tomorrow’s profits.

Small business owners are remark-
ably inventive and imaginative when 
it comes to doing more with less. But 
there are times when ingenuity can 
bring unexpected costs, when that 
nifty hack is really a hack against 
your own bottom line. Making 
do with outdated computers is an 
excellent illustration of how small 
business owners can pay a price for 
being frugal.

Just ask A.V. Sindhar, who runs a 
consulting firm in Silicon Valley. His 
computer is the command center for 
his entire business—an essential tool 
for everything from creating slides for new business pitches to making invoices and bookkeeping. Sindhar 
discovered early on that keeping critical technology current was key to building a successful business.

“I wanted to keep my initial business costs down, so I tried to get by with a four-year-old laptop,” recalled 
Sindhar. “That was a mistake.”

After a couple of weeks of suffering slow boot times in front of potential clients and precious hours squan-
dered trying to get his machine to run properly, Sindhar invested in a new computer. “I realized I was 
actually wasting money trying to save money. ‘Time is money’ is a cliché, but it’s true—it’s especially true 

in the early days of a business,” Sindhar said.

Bridge IT Support clients may have felt this 
pain before; waiting for an X-ray to load 
when a patient is in the room, trying to 
process a payment and the whole program 
shuts down, or simply trying to clock in for 
the day and the screen freezes up.

Sindhar and other business owners might 
be shocked to discover just how costly an 
outdated PC can be. It’s estimated that up 
to one week a year is wasted on frustrating 
tasks like restarting the machine, reloading 
software, and waiting for IT consultants 

to fix issues on your computer for you. Measured in money, an old PC could cost up to $17,000 a year in 
productivity costs.

There are other costs to keeping old computers in service. The digital age has also ushered in a fierce com-
petition for talent. The best employees—the ones who can make a difference between success and failure 
for a small business—don’t want to work on older computers. It’s not only millennials who expect current 
technology to do their jobs; the talent a small business owner needs to win requires computers that are 
high performing, mobile, simple to use, and durable.

We know you’re probably working with a tight budget and that you hit a new expense at every turn. But 
the performance and productivity enhancements you’ll get from computers with 8th Gen Intel® Core™ 
processors with Intel® Optane™ memory make new PCs an investment that immensely improves your 
long-term profitability.

There’s no better time to upgrade if your firm is migrating to Windows 10 Pro, as you can expect further 
savings when you pair new hardware with the new OS.

Stop asking if you can afford a PC upgrade and focus on the real question: How much longer can you let 
older PCs cost your business?
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Security Byte:
Parental Control Tips

Since the kids will be home from school for the holiday break 
with some unsupervised time, we thought you might like to 
know YOU CAN control some of the content they have access 
to on their phones, such as:
	 - Restrict explicit content
	 - Limit downloads and purchases
	 - Enhance privacy for protection
	 - Restrict Siri web searches
	 - Limit daily screen time
	 - And many more…

Just head to these links for very easy-to-
follow instructions:

iPhone:  https://apple.co/2KhlHJV
Android:  http://bit.ly/32FnrTB


