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What’s New in
 January

Bridge IT Support recently made a 
donation to Wings of Mercy.  Janice 
discovered this unique charity a few 
years ago, and we have been fans of 
them ever since. They provide free 
air transportation with volunteer 
pilots for patients that can’t afford to 
fly to distant treatment facilities.  Se-
rious or rare illnesses are not always 
treatable locally, or even regionally, 
requiring expensive long distance 

travel.  To learn 
more, visit 
www.wingsof-
mercy.org.

3 Places You Should NEVER 
Cut Corners With IT
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Security Byte:
Whole-Disk Encryption

Starting with Windows 10, Micro-
soft has made it feasible for small 
businesses to implement encryp-
tion on their computer hard drives 
through Bitlocker. This encrypts 
everything on the computer, so 
when “at rest” (such as turned off ) 
the data is unreadable. If someone 
steals a computer (such as a laptop) 
or a disk out of a Server, without the 
passwords the data is unusable. This 
also stops some attacks that can 
only be done with physical access 
to a computer! Security experts 
and HIPAA 
compliance 
officers high-
ly encourage 
you take 
advantage of 
this security 
measure.
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